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COMPANYCOMPANY
PROFILEPROFILE

THE BIGGEST SOURCE OF MOTIVATION ARE YOURTHE BIGGEST SOURCE OF MOTIVATION ARE YOUR
OWN THOUGHTS, SO OWN THOUGHTS, SO THINK BIGTHINK BIG  &  & MOTIVATEMOTIVATE
YOURSELF TO WINYOURSELF TO WIN



APPROVED

ABOUT USABOUT US
KHALIFAH WORLD was established in 2016.
Started as one-person entity, it has involved

into a DYNAMIC TEAM of experienced
trainers who come together to achieve a
common dream which is to provide our
clients with management and advisory
services in the field of human resource

development, business management, sales &
marketing.
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OUROUR
BUSINESSBUSINESS
KHALIFAH WORLD has always been, and will always be about
quality. We are passionate about providing practical, well
instructed and skill-based courses across all industries to
improve the efficiency of employees and equip them with the
skills to stay ahead in the competitive business environment.

OUR MISSIONOUR MISSION
KHALIFAH WORLD committed to using Training and Development to bridge the gap between
organizations and their employees, and take an active role in promoting continuous learning,
professional growth, and organizational effectiveness. We also provide an exceptional client

experience, while making everyone feel valued, celebrated and relaxed. We will serve professionally,
passionately and create memorable events that capture the uniqueness of each client. 
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With KHALIFAH WORLD we consider
ourselves a team, because all of us hold

an equal stake in taking the organization
to even greater heights. We are made up

of a team of experienced professionals,
top-tier trainers and industry

practitioners, and we aim to deliver the
best for our customers. O
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OUR STRENGTHOUR STRENGTH
We built our strength through knowledge and

experience in strategic human resource
management, especially in putting the human

back into human resource.

Lead by a team of experienced trainers and
committed staff, strives to use our training

programs to equip organizations and employees
with the skills and know-how to stay ahead in

today’s competitive environment.
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APPROACHAPPROACH
TOTO
TRAININGTRAINING

When you're trying to build and
maintain a positive, productive

workforce, TRAINING is one of the
linchpins to successful results. And

when it comes to employee training,
you need to look no further than

KHALIFAH WORLD 

KHALIFAH WORLD training provider with an accumulated 35 years of
experiences. Specializes in easy-to-access and convenient training
programs tailor made to suit your needs and interests, and our hands-on
approach to training means that our programs are actionable, practical
and easily adopted and adapted by your employees.



OUR PROGRAMMEOUR PROGRAMME  
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CUSTOMER
SERVICE SKILLS

CRISIS
MANAGEMENT

PROFESSIONAL
IMAGE

 BASIC CUSTOMER SERVICE
SKILLS
ADVANCED CUSTOMER SERVICE
SKILLS (HANDS ON PRACTICAL)
WAYS OF HANDLING
FEEDBACKS
PROACTIVE COUNTER
ASSISTANCE
CUSTOMER, ORGANISATION &
YOU (ROLES)

WHAT IS CRISIS
TYPE OF CRISIS & WHY
CRISIS & YOU (PSYCHOLOGY
BEHIND IT)
HIREACHY IN CRISIS
PROTOCOL & CRISIS
WAYS TO HANDLE CRISIS AS AN
GOV AGENCY

WHY IT IS IMPORTANT
PERSONAL PRESENTATION & 

       ORGANISATIONS REPUTATION
TYPE OF PRESENTATIONS
METHODS OF PRESENTATIONS 
(TECHNICALITY)
WAYS TO ACHIEVE GOOD
 PRESENTATION

IMAGE & YOU
ORGANISATION IMAGE &
YOURS
IMPORTANCE OF IMAGE
IMAGE, APPEARANCE &

        WHOLSOME OF IT

PRESENTATION
SKILLS



OUR PROGRAMMEOUR PROGRAMME  
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COMMUNICATION
SKILLS

BODY
LANGUAGE ETIQUETTE

WHY IT IS IMPORTANT TO YOU
TYPES OF COMMUNICATIONS
WAYS TO COMMUNICATE
BETTER
COMMUNICATION &
ORGANISATIONS
REQUIREMENT

IMPORTANCE OF BODY
LANGUAGE
TYPES OF BODY LANGUAGE
WAYS TO IMPROVE YOUR BODY
LANGUAGES
YOUR BODY LANGUAGE; THE
STRENGTHS & WEAKNESSES

WHY IT IS IMPORTANT
GET TO KNOW THE ETIQUETTE
DINING ETIQUETTE
LUNCHEON ETIQUETTE
SOCIAL ETIQUETTE
EVENT ETIQUETTE
WORK ETIQUETTE
EMAIL & PHONE CALL ETIQUETTE
SOCIAL MEDIA ETIQUETTE
WORK CULTURE ETIQUETTE
UNSPOKEN ETIQUETTE

WHAT IS GROOMING
ACCEPTABLE GROOMING vs
YOU (CHART)
WHY IT IS IMPORTANT
GROOMING, IMAGE &
REPUTATION AS A
WHOLESOME

GROOMING



OUR PROGRAMMEOUR PROGRAMME  
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ENGLISH
LANGUAGE FOR

WORKING
ADULTS

BASIC ENGLISH LANGUAGE
ADVANCED ENGLISH LANGUAGE
CONVERSATION ENGLISH
WAY TO HANDLE CUSTOMERS
FEEDBACK
ONE TO ONE CRASH COURSE

ORGANIZATIONAL
AND INDUSTRIAL

MANAGEMENT

ORGANIZATIONAL DEVELOPEMENT
STRATEGIC THINKING & BUSINESS
ACUMEN
LEADERSHIP & SUPERVISORY SKILL
MANAGEMENT IN BANKING
HIGH IMPACT SALES PROGRAM
HUMAN RESOURCES MANAGEMENT
EFFECTIVE SALES & MARKETING
SKILLS



OUR PROGRAMMEOUR PROGRAMME
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DIGITAL
STORYTELLING &

SOCIAL MEDIA
PLANNING

WIN PUBLIC
RELATIONS &
NETWORKING

SOCIAL MEDIA
MANAGEMENT

PERSONAL
BRANDING

CORPORATE
DIPLOMACY &
NETWORKING

CRISIS & CONFLICT
MANAGEMENT

EFFECTIVE
PRESENTATION
SKILLS

IMPACTFUL
PUBLIC

SPEAKING

GO AGILE
FOR NEW

MEDIA

WIN RELATIONSHIP
THROUGH

PSYCHOLOGY
COMMUNICATION

BENGKEL
PENGACARA
MAJLIS

KURSUS
PROTOKOL 
& ETIKET
SOSIAL

KURSUS
PROTOKOL &
PENGURUSAN
MAJLIS RASMI

KURSUS PRA 
PERSARAAN

KURSUS
KHIDMAT
PELANGGAN
CEMERLANG

THE LEADERSHIP
ACCORDING TO
THE THOUGHTS OF
IMAM AL-GHAZALI.

EXCELLENT
WORK CULTURE

BUILDING
CAREER

NETWORK

MANAGING
TROUBLESOME

EMPLOYEES

TIME
MANAGEMENT
SKILLS
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KHALIFAH’S TRAINER

RINA SHAH
BACHELOR OF COMMUNICATION, UNIVERSITI PUTRA MALAYSIA.

CERTIFIED HRD TRAINER.
CERTIFICATE IN ISLAMIC PSYCHOLOGY.

COACH OF IMAGE & ETHIQUETTE SOSIAL.
ISLAMIC ESTATE PLANNER & ADVISOR (HARTA PUSAKA ISLAM)

10 YEARS WORKING EXPERIENCE IN VARIOUS  MINISTRIES
(CORPORATE COMM & PROTOCOL DEPARTMENT)

SHAH AMIRUDIN
LECTURER/TRAINER FOR PROFESSIONAL TOURIST GUIDE COURSE.

CERTIFIED PP-PPT (PEGAWAI PENILAI-PERTAULIAHAN PENCAPAIAN
TERDAHULU).

VOCATIONAL TRAINING MANAGER FROM JABATAN PEMBANGUNAN
KEMAHIRAN, KEMENTERIAN SUMBER MANUSIA.

GRADUATE & CERTIFIED IN DIGITAL TECHNOLOGY FROM INSTITUTE OF
INTEGRATIVE MEDIA.
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KHALIFAH’S TRAINER

MALAR MENI  PERUMAL
BACHELOR OF SCIENCE (HONOURS) IN PSYCHOLOGY FROM

UNIVERSITY OF YORK ST JOHN, UNITED KINGDOM.
GRADUATE & CERTIFIED MEMBER OF THE INTERNATIONAL

ASSOCIATION OF STYLE COACHES, UNITED KINGDOM.
CERTIFIED HRD TRAINER IN MALAYSIA.

FIRDAUS AKHIMULLAH
DIPLOMA IN HEALTH & FITNESS, UITM SHAH ALAM.

CERTIFIED HRDC TTT.
ASIAN SPORTS & FITNESS PROFESSIONAL CERTIFIED.

CPR & FIRST AID CERTIFIED.
FINANCIAL & WEALTH MANAGEMENT ADVISOR

(FIMM/MTA/IBFIM).
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KHALIFAH’S TRAINER

16

ASRI  OMAR
BACHELOR IN BUSINESS ADMINISTRATION UNIVERSITY PUTRA MALAYSIA.

MALAYSIA AIRLINES SYSTEM -15 YEARS WORKING EXPERIENCED IN VARIOUS
DEPARTMENT ADMINISTRATION & ENGINEERING.

SINAR JERNIH SDN BHD (MIDDLE EAST) - OPERATION MANAGER, TRAINER,
BUSINESS DEVELOPMENT.
CERTIFIED HRDC TRAINER.

AZHAR OMAR
GRADUATED FROM UNIVERSITI KEBANGSAAN MALAYSIA & UNIVERSITI

ZARKA ALIA, JORDAN.
VARIOUS WORKING EXPERIENCE (MAJLIS RASMI KERAJAAN DAN

PENGURUSAN PROTOKOL) WITH RTM, INSTITUT TADBIRAN AWAM, PEJ.
SETIAUSAHA PERSEKUTUAN SARAWAK, PEJ. SETIAUSAHA KERAJAAN P.

PINANG, AND JABATAN PENDIDIKAN PERAK.



CORPORATECORPORATE
INFOINFO
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KHALIFAH WORLD RESOURCES

COMPANY NAME

202203020677 (CT0100809-W)
REGISTRATION COMPANY

357-0002350881
MOF REGISTRATION NUMBER Unit 1-6-16, Jln Semarak Api

Diamond Square Commercial Center
Off Jln Gombak, 53000 Setapak 
Kuala Lumpur

REGISTERED BUSINESS

+60 16 - 276 8694 : Isaac
+60 16 - 731 3149   : Ms. Rina 

CONTACT NUMBER
Training Consultant & Event
Management

NATURE OF BUSINESS

khalifah2226@gmail.com
EMAIL

CIMB - 8605054942
BANKER
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CUSTOMER REFERENCESCUSTOMER REFERENCES
Kementerian Kesihatan Malaysia
Kementerian Perumahan & Kerajaan Tempatan 
Kementerian Sumber Manusia
Kementerian Pembangunan Luar Bandar
Kementerian Pelajaran Malaysia
Kementerian Pembangunan Wanita, Keluarga &
Masyarakat
SUK Kerajaan Negeri Terengganu
SUK Kerajaan Negeri Sembilan
Malaysian Communications & Multimedia
Commisions (MCMC)
Lembaga Kemajuan Ikan Malaysia
Agensi Anti Dadah Kebangsaan

Giat Mara 
Institut Penyiaran Tun Abdul Razak (IPTAR)
Universiti Teknologi Mara (UiTM)
Universiti Kebangsaan Malaysia (UKM)
Perbadanan Putrajaya
Persatuan Bola Sepak Negeri Johor
Tenaga Nasional Berhad (TNB)
Syarikat Air Johor (Ranhill SAJ)
PayNET Network Malaysia Sdn. Bhd.
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CUSTOMER REFERENCESCUSTOMER REFERENCES
BHPetrol
TDK (Malaysia) Sdn. Bhd.
Petronas Chemicals
Luvata Malaysia Sdn. Bhd.
Poto Travels & Tours Sdn. Bhd.
Honda Malaysia Sdn. Bhd.
DRB-HICOM Berhad
JCL Credit Leasing Sdn. Bhd.
Ricca Peacock Asia Sdn. Bhd.
HaveaPac Sdn. Bhd.
PKSJ Fertilizers Sdn. Bhd.
Titan Ritz Sdn. Bhd. 

SIRIM Berhad
Canon Malaysia
Taipan Co
York Malaysia
Petron Malaysia
DRB-HICOM Defence Technologies Sdn.
Bhd.
Western Digital
M&R Manufacturing Sdn. Bhd.
Rural Capital Berhad
CDCi Malaysia 
WSM Malaysia


