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PROFILE

THE BIGGEST SOURCE OF MOTIVATION ARE YOUR
OWN THOUGHTS, SO THINK BIG & MOTIVATE
YOURSELF TO WIN
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ABOUT US

KHALIFAH WORLD was established in 2016.
Started as one-person entity, it has involved
into a DYNAMIC TEAM of experienced

trainers who come together to achieve a
commohn dream which is to provide our KHVéO]E{EAH
clients with management and advisory
services in the field of human resource
development, business management, sales &

marketing. APPROVE ééi
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OUR MISSION

KHALIFAH WORLD committed to using Training and Development to bridge the gap between
organizations and their employees, and take an active role in promoting continuous learning,
professional growth, and organizational effectiveness. We also provide an exceptional client
experience, while making everyone feel valued, celebrated and relaxed. We will serve professionally,
passionately and create memorable events that capture the uniqueness of each client.

OUR
BUSINESS

KHALIFAH WORLD has always been, and will always be about
quality. We are passionate about providing practical, well
instructed and skill-based courses across all industries to
improve the efficiency of employees and equip them with the
skills to stay ahead in the competitive business environment.
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With KHALIFAH WORLD we consider
ourselves a team, because all of us hold
an equal stake in taking the organization
to even greater heights. We are made up
of a team of experienced professionals,
top-tier trainers and industry
practitioners, and we aim to deliver the
best for our customers
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- QUR STRENGTH

We built our strength through knowledge and
experience in strategic human resource
management, especially in putting the human
back into human resource.

Lead by a team of experienced trainers and
committed staff, strives to use our training
programs to equip organizations and employees
with the skills and know-how to stay ahead in
today’s competitive environment.

-

KHALIFAH WORLD RESOURCES | TRAINING CONSULTANT

i
D T e e
O mr e e

= e




When you're trying to build and

maintain a positive, productive

workforce, TRAINING is one of the

linchpins to successful results. And

when it comes to employee training,

G you heed to look no further than

KHALIFAH WORLD

KHALIFAH WORLD training provider with an accumulated 35 years of
experiences. Specializes in easy-to-access and convenient training
programs tailor made to suit your needs and interests, and our hands-on
approach to training means that our programs are actionable, practical
and easily adopted and adapted by your employees.
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CRISIS PROFESSIONAL BN PRESENTATION
MANAGEMENT IMAGE SKILLS

e BASIC CUSTOMER SERVICE e WHATIS CRISIS e IMAGE & YOU e WHY IT IS IMPORTANT
SKILLS  TYPE OF CRISIS & WHY e ORGANISATION IMAGE & e PERSONAL PRESENTATION &
A * CRISIS & YOU (PSYCHOLOGY YOURS ORGANISATIONS REPUTATION
A AN ES IO R S CaLY BEHIND IT) e IMPORTANCE OF IMAGE « TYPE OF PRESENTATIONS
» WAYS OF HANDLING * HIREACHY IN CRISIS » IMAGE, APPEARANCE & « METHODS OF PRESENTATIONS
) Eiii'gc‘f\rf\f: COUNTER e PROTOCOL & CRISIS WHOLSOME OF IT e (TECHNICALITY)
ASSISTANCE e WAYS TO HANDLE CRISIS AS AN T e AT BT
- CUSTOMER, ORGANISATION & GOV AGENCY * PRESENTATION

YOU (ROLES)
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UR PROGRAMME

COMMUNICATION
SKILLS

BODY
LANGUAGE

e WHY IT IS IMPORTANT TO YOU e IMPORTANCE OF BODY

* TYPES OF COMMUNICATIONS LANGUAGE

e WAYS TO COMMUNICATE * TYPES OF BODY LANGUAGE
BETTER e WAYS TO IMPROVE YOUR BODY

¢ COMMUNICATION & LANGUAGES
ORGANISATIONS * YOUR BODY LANGUAGE; THE
REQUIREMENT STRENGTHS & WEAKNESSES

WHAT IS GROOMING
ACCEPTABLE GROOMING vs
YOU (CHART)

WHY IT IS IMPORTANT
GROOMING, IMAGE &
REPUTATION AS A
WHOLESOME

ETIQUETTE

WHY IT IS IMPORTANT
GET TO KNOW THE ETIQUETTE
DINING ETIQUETTE

LUNCHEON ETIQUETTE

SOCIAL ETIQUETTE

EVENT ETIQUETTE

WORK ETIQUETTE

EMAIL & PHONE CALL ETIQUETTE
SOCIAL MEDIA ETIQUETTE
WORK CULTURE ETIQUETTE
UNSPOKEN ETIQUETTE
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OUR PROGRAMME

ORGANIZATIONAL
AND INDUSTRIAL
MANAGEMENT

 BASIC ENGLISH LANGUAGE

« ADVANCED ENGLISH LANGUAGE

o CONVERSATION ENGLISH

« WAY TO HANDLE CUSTOMERS
FEEDBACK

e ONE TO ONE CRASH COURSE

e ORGANIZATIONAL DEVELOPEMENT
e STRATEGIC THINKING & BUSINESS

ACUMEN

e LEADERSHIP & SUPERVISORY SKILL
e MANAGEMENT IN BANKING

e HIGH IMPACT SALES PROGRAM

e HUMAN RESOURCES MANAGEMENT
e EFFECTIVE SALES & MARKETING

SKILLS
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OUR PROGRAMME conou

DIPLOMACY &
NETWORKING

IMPACTFUL
WIN RELATIONSHIP PUBLIC
THROUGH speakiNé PERSONAL —

PSYCHOLOGY STORYTELLING &

TIME R BRANDING SOCIAL MEDIA

MANAGEMENT PLANNING
SKILLS

THE LEADERSHIP

ACCORDING TO

THE THOUGHTS OF WIN PUBLIC GO AGILE EFFECTIVE SOCIAL MEDIA

IMAM AL-GHAZALI. MANAGING CRISIS & CONFLICT MANAGEMENT
BUILDING TROUBLESOME RELATIONS & FOR NEW MANAGEMENT PRESENTATION

CAREER EMPLOYEES NETWORKING MEDIA SKILLS
EXCELLENT
WORK CULTURE NETWORK

KURSUS KURSUS KURSUS
PROTOKOL PROTOKOL & KURSUS PRA KHIDMAT

& ETIKET PENGURUSAN PERSARAAN PELANGGAN
SOSIAL MAJLIS RASMI CEMERLANG

BENGKEL
PENGACARA
MAJLIS
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'S TRAINER D

IAMMUZ <

T2IAUOT <

SHAH AMIRUDIN
LECTURER/TRAINER FOR PROFESSIONAL TOURIST GUIDE COURSE:
CERTIFIED PP-PPT (PEGAWAI PENILAI-PERTAULIAHAN PENCAPAIAN
TERDAHULU).

VOCATIONAL TRAINING MANAGER FROM JABATAN PEMBANGUN/
KEMAHIRAN, KEMENTERIAN SUMBER MANUSIA:
GRADUATE & CERTIFIED IN DIGITAL TECHNOLOG YSEROMINS
INTEGRATIVE MEDIA.

RINA SHAH
CHELOR'OF COMMUNICATION, UNIVERSITI PUTRA MALAYSIA.
CERTIFIED HRD TRAINER.
CERTIFICATE IN ISLAMIC PSYCHOLOGY.
COACH OF IMAGE & ETHIQUETTE SOSIAL.
ISLAMIC ESTATE PLANNER & ADVISOR (HARTA PUSAKA ISLAM)
10 YEARS WORKING EXPERIENCE IN VARIOUS MINISTRIES
(CORPORATE COMM & PROTOCOL DEPARTMENT)




H’S TRAINER

FIRDAUS AKHIMULLAR
DIPLOMA IN HEALTH & FITNESS, UITM SHAH ALAN.
CERTIFIED HRDC TTT.
ASIAN SPORTS & FITNESS PROFESSIONAL CERTIFIEL
CPR & FIRST AID CERTIFIED:
FINANCIAL & WEALTH MANAGEMENTADVI
(FIMM/MTA/IBFIM).

MALAR MENI PERUNMAL
HELOR OF SCIENCE (HONOURS) IN PSYCHOLOGY FROM
UNIVERSITY OF YORK ST JOHN, UNITED KINGDOM.
GRADUATE & CERTIFIED MEMBER OF THE INTERNATIONAL

ASSOCIATION OF STYLE COACHES, UNITED KINGDOM.
CERTIFIED HRD TRAINER IN MALAYSIA.




S TRAINER

AZHAR OMAR
GRADUATED FROM UNIVERSITI KEBANGSAAN MALAYSIA & UNIVERSITI
ZARKA ALIA, JORDAN.

VARIOUS WORKING EXPERIENCE (MAJLIS RASMI KERAJAAN DAN
PENGURUSAN PROTOKOL) WITH RTM, INSTITUT TADBIRAN AWAM, PEJ.
SETIAUSAHA PERSEKUTUAN SARAWAK, PEJ. SETIAUSAHA'KERAJAAN B

PINANG, AND JABATAN PENDIDIKAN PERAK.

5400

ek

ASRI OMAR
BACHELOR IN BUSINESS ADMINISTRATION UNIVERSITY PUTRA MALAYSIA.
MALAYSIA AIRLINES SYSTEM -15 YEARS WORKING EXPERIENCED IN VARIOUS
DEPARTMENT ADMINISTRATION & ENGINEERING.
SINAR JERNIH SDN BHD (MIDDLE EAST) - OPERATION MANAGER, TRAINER,
BUSINESS DEVELOPMENT.
CERTIFIED HRDC TRAINER.




CORPORATE
INFO

COMPANY NAME NATURE OF BUSINESS CONTACT NUMBER
KHALIFAH WORLD RESOURCES Training Consultant & Event +60 16 - 276 8694 : Isaac

Management +60 16 - 731 3149 : Ms. Rina
REGISTRATION COMPANY
202203020677 (CTOT100809-W)

REGISTERED BUSINESS EMAIL

MOF REGISTRATION NUMBER Unit 1-6-16, JIn Semarak Api khalifah2226@gmail.com
Diamond Square Commercial Center

357-0002350881 Off JIn Gombak, 53000 Setapak
Kuala Lumpur BANKER
CIMB - 8605054942
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SURUHAMIAYTA SYARTHAT MALAYELA
COr FANIES COMMITADON OF FALATELA

BORANG E (KAEDAH 13) ** MAKLUMAT FERMIAGARMN **

MNAMA PERNIAGAAN EHALIFAH WORLD RESOURCES

MO PENDAFTARAN S22 06TT [ CT0 ] DWW

ALAMAT UTAMA PEENIAGAAN 1A, JALAN SEMARAK AP
ARE COMMERCIAL CENTER

PER\KU\.]\ PE“IBJ\.I[\RL\\ PE\DJ\F*I‘\R\\I |:-||l‘_-IL|. \\'n.u\-.;s_\:-,_\; TAFAE
AKTA PENDAFTARAN PERNIAGAAN 1956 SR

WILAYAH PERSEELUTUAN
BENTUK PERNIAGAAN PERKONGSIAN
TARIEKH MULA BERNIAGA

Dengan ini diperakui bahawa perniagaan yang dijalankan dengan nama
l TARIKH PENDAFTARAN

TARIKH LUPUT FENDAFTARAN
KHALIFAH WORLD RESOURCES TARIKH PERUBAHAN TERAKHIR
STATUS AKTIF

NO. PENDAFTARAN: 202203020677 (CTO100809-W)

telah didaftarkan dari hari ini schingga 18 MAC 2026 di bawah Akta Pendaftaran
b % JEWIS PERNIAGAAN **

l]umlﬂf__::ll:m 1956, beralamat di UNIT 1-6=-16A, JALAN SEMARAK API DIAMOND MEMBEKAL KAKITANGAN IKTISAS DAN SEPARA IKTISAS UNTUK KHIDMAT LATIHAN DAN TENAGA PENGAJAR, PENYEDIAAN
HQI\RI‘ ((}TI"“.R(I\I‘ (l'\l]' R I:H'IF I "J“""N (;{];“R"‘K‘ ‘\I.l‘lj‘h‘ 53“““ MUZIK, PRODUKST VIDEOQ., FOTOGRAFLKAMERA DAN AKSESOR], RAKAMAN, AUDIO VISUAL, FILEM DAN MIEROFILEM,

KUALA L‘;‘I]‘L“. WILAYAH PERSEKUTUAN. PERALATAN FEMPROSESAN FOTOGRAFI DAN MIKROFILEM, AGENS] MEDIA, KANDUMNGAN DIGITAL, INDUSTEI KEREATIF.

PENGIKLANAN, PEREHIDMATAN PEMASARAN ATAS TALIAN, JUALAN ATAS TALIAN, SOLEKAN, REEABENTUK GRAFIK, SENI HALUS

FENTASPAMERAN PERTUNIUKAN, TAMAN HIBURAN DAN KARNIVALPESTARIA, ARTIS DAN PENGHIBLIR, LA SISTEM DAN ALATAN

DAN HARTA INTELEK, PERCETAKAN, MEDA ELEKTRONIK, MEDNA CETAK, BILL BOARD, PENGEKOMERSILAN, LAINLAIN MEMA
H e o r « SATILI PFENGIRLANAN, PENERBITAN BAHAN BACAAN, PENERBITAN ELEKTRONIK ATAS TALIAN, BAHAN PENERBITAN ELERTRONIK AN

Bil. Cawangan : SATU (1) J -

MUK LAGLY, FERALATAN SISTEM BUNYL FEMBESAR SUARA AN PFROJEKTOR, FERALATANTERKAKAS AN

PENYUNTINGANPERSEMBAHAN PENGURUSAN DAN SEWA BANGUNAN DAN MUABAT/KEDIAMAN, SEWAAN PENGINAPAN DEWAN

AN PERALATAN AUMOVISUAL, MEMBEKAL MAKANAN DAN MINUMAN KERING DAN BASAH, PERALATAN HOSPITAL

.A. R l K AT M A LAY s l A Bertarikh di SISTEM EZBIZ pada 19 MAC 2025, PERUBATAN, UBAT UBATAN & FARMASEUTIKALPERALATAN HOSPITAL, BAHAN & KELENGKAPAN PERUBATANPERALATAN &
SS 0 D F M S KELENGEAPAN HOSPITAL & PERUBATAN/PERALATAN UTK ORG KURANG UPAYA & PEMULIHAN/PERKAKAS, TERKSTIL & PAKAIAN
[ N ALAY I A PFERUBATAN PARKAI BUANGGLUNA SEMULATERKARKAS PERUBATAN PAKAI BUANG KARKITANGANPESARKIT, PERALATAN, BEKALAN

AN AKSESORI SUKAN DAN REKREASL FERKHEMAHAN DAN AKTIVITI LUAR, CENDERAMATA AN HADLAH

*+ MAKLUMAT CAWANGAN ®w

DATUK NOR AZIMAH ABDUL AZIZ

Pendafiar Perniagaan

1) 1765, JALAN PUI 3L TAMAN PUNCAK JALIL, 4334 SERI KEMBANGAN SELANGOR

Semenanjung Malaysia

r o
=

solll): EXBLE Date: Wed Mar 19 1300116 MY T 2623
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of Finance (MOF
Company
Status

KEMEMNTERIAN KEWANGAN MALAYSIA
SUIL AKUAN PENDAFTARAN SYARIKAT

NO. SUIL ECLONDSe0] 81 93 307860

MNO. RUJUEAN PENDAF TARAN 3570002350881

TEMPOH S5AH LAKU 17/08/2022 - 16082025

Bahawa dengan ini diperakui syarikat

KHALIFAH WORLD RESOURCES { CTO1OOS09-W )

UNIT 1-6-16A, JALAN SEMARAK AP

DIAMOND SQUARE COMMERCIAL CENTER

OFF JALAN GOMBAK, SETAPAK

WP EUALA LUMPUR

53000 KUALA LUMPUR

WILAY AH PERSEKUTUAN KUALA LUMPUR, MALAYSIA

Telah berdaftar dengan K.ementerian Kewangan Malaysia dalam bidang bekalan/perkhidmatan di bawah sektor, bidang

dan sub-bidang seperti di Lampiran A. Kelulusan ini adalah tertakluk kepada syarat seperti yang dinyatakan di
Lampiran B. Individu yang diberi kuasa oleh syarikat bagi urusan perolehan K an adalah seperti berikut :

ENCIK MOHD SHAHRIN BIN MOHD SOFIYAN Tel26055585 PENGURUS

PUAN JURIANA BINTI JONAIT PENGURUS

B20522125016

Lt

AB RAHIM BIN AB RAHMAN
Bahagian Perolehan Kerajaan

b.p. Ketua Setiausaha Perbendaharaan

Kementerian Kewangan Malaysia

177082022

Tarikh Berdaftar Dengan Kementerian Kewangan Malaysia

(Sijil ini adalah cefakan komputer dan tidak memerlukan tandatangan)

NO SLIL

NO RUJUKAN PENDAFTARAN

TEMPOM 5AH LAKL

LAMPIRAMN A

= K160 18 193307860
= A5T-00O023508K)

s 1TOR2022 - 16082025

BiL TARIKH KOD
DAFTAR BIDANG EETERANGAM STATUS
BIDAMG
1 170872022 221101 PERKHIDMATAN GUNA TENAGA! KAKITANGAN IKTISAS Al
(PROFESIONAL)-TIDAK TERMASUK KHIDMAT PERUNDIMG
2 17082022 X102 PEREHIDMATAN GUNA TENAGA! KAKITANGAN SEPARA Ak
IKTIS EMI FROFESIONAL)-TIDAK TERMASUK KHIDMAT
PERUNDING
3 17082022 ead WAL PEREHIDMATAN GUNA TENAGAY KHIDMAT LATIHAN TENAGA Akuf
PENGAJAR DAN MODERATORNEGOTIATOR
4 170820, X215 PERKHIDMATAN KESENIAN, HIBURAN DAN PELANCONGAN Akuf
PENYEDIAAN P PAMERAN PERTUNMIUKAN TAMAN HIBURAN
DAN KARNIVAL ARIA
5 17082022 221306 PEREHIDMATAN KESENIAN, HIBURAN DAN PELANCONGAN ARTIS Akuf
DAN PEMGHIBLIE PROFESIORNAL
& 17082022 221504 PEREKHIDMATAN PENYEWAAN DAN PENGURUSAMN Aktif
BANGUNANPEJABAT/STOR/BUANG NIAGARUMAH KEDIAMAN
170412022 221511 PERKHIDMATAN PENYEWAAN DAN PENGURUSAN P.A SISTEM DAN Aktif
ALAT MLUZIE
8 17082022 222301 | PERKHIDMATAN PERKHIDMATAN DOMESTIR/ SOLEKAN Akt
9 122023 PENERBITAN DAN PENYIARAN' PENERBITAN BAHAN BACAAN Aknf
10 1022023 Dioin: PENERBITAN DAN PENYIARAN FENERBITAN FENERBITAN Akuf
ELEETRONIE ATAS TALIAN
1 10022023 oo PENERBITAN DAN PENYIARAN PENERBITAN BAHAN PENERBITAN Aktif
ELEKTHROMIK DAN MUZIK/LAGL (SIAPCETAK)
12 | 10022023 010202 | PENERBITAN DAN PENYIARAN' PERALATAN Aknf
PENERBITAN/PERCETAKAN/ PERALATAN SISTEM BUNYL, PEMBESAR
SUARA DAN PROJEKTOR
13 | 100272023 0103032 | PENERBITAN DAN PENYIARAN PERALATAN Ak
PENERBITANPERCETAKAN/ PERALATAN/PERKAKASAN
PENYLUNTINGANPERSEMEBAHAN
14 122023 DN PENERBITAN DAN PENYIARAN FOTODGRAFI DAN FILEMY KAMERA Aknf
DAN AKSESOR]
15 | 1070272023 010502 | PENERBITAN DAN PENYIARAN FOTOGRAFI DAN FILEM Akt
PERALATAN PEMPROSESAN FOTOGRAFL MIKROFILEM
16 100272023 Olnsn3 PENERBITAN DAN PENYIARAN FOTOGRAFI DAN FILEM! FILEM DAN Akuif
MIKROFILEM
17 100272023 0300l SUKAN, REKREASI DAN ALAT MUZIK (PERALATAN, BEKALAN DAN Akl
AKSESORI SUKAN DAN REKREASIY PAKAIAN SUKAN DAN
ARSESORD PAKAIAN SUKAN DAN AKSESOR|
18 100272023 030201 SUKAN, REKREASI DAN ALAT MUZIK (PERALATAN, BEKALAN DAN Akl
AKSESORI SUKAN DAN REKREASIY CENDERAMATA DAN HADIAH
CENDERAMATA DAN HADIAH
19 100272023 3040 1 SUKAN, REKREAS] DAN ALAT MUZIK (PERALATAN, BEKALAN DAN Akenif
AKSESORI SUKAN DAN REKREASIY PERALATAN DAN AKSESORI
PERKHEMAHAN DAN AKTIVITI LUAR PERALATAN PERKHEMAHAN
DAN AKTIVITI LLIAR
20 022023 221302 PEREHIDMATAN KESENIAN, HIBURAN DAN PELANCONGAN Akt
RAKAMAN
21 100272023 22130 PEREKHIDMATAN KESENIAN, HIBURAN DAN PELANCONGAN Ak
FOTOGRAFL
22 | 10022023 221304 | PERKHIDMATAN KESENIAN, HIBURAN DAN PELANCONGAN' AUDIO Ao
WISLIAL
23 | 10/02/2023 222001 | PERKHIDMATAN EDITORIAL. REKABENTUK GRAFIK. SENI HALUS Al
DAN HARTA INTELEKS MEDIA ELEKTRONIK (TIDAK TERMASUK
KERIA PERCETAKAMN]
24 | 10022023 222002 | PERKHIDMATAN EDITORIAL, REKABENTUK GRAFIK. SENI HALUS Abtif
DAN HARTA INTELEES MEDIA CETAK (TIDAK TERMASUK KERJA
PERCETAKAN)
25 | 10022023 222003 | PERKHIDMATAN EDITORIAL. REKABENTUK GRAFIK. SENI HALUS Abtif
DAN HARTA INTELEEK BILL BOARD
2 10022023 223007 PERKHIDMATAN EDITORIAL, REKABENTUE GRAFIK, SENI HALUS Akl
DAN HARTA INTELEK/ PENGEOMERSILAN
X 1002/2023 222008 | PERKHIDMATAN EDITORIAL, REKABENTUE GRAFIK, SENI HALUS Aktaf
DAN HARTA INTELEKS LAIN-LAIN MEDIA PENGIEKLANAN
Mota
1. Bilangan Tamhbzh Bidang Pada 10022023 : 19 (00102, 010103, 000104, 010302, 010303, 010501, 010502, 010503

Taril

kh Berd

Dengan Kementerian Kewangan Malaysia ; 170872022
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CUSTOMER REFERENCES

e Kementerian Kesihatan Malaysia e Giat Mara

» Kementerian Perumahan & Kerajaan Tempatan e Institut Penyiaran Tun Abdul Razak (IPTAR)

« Kementerian Sumber Manusia e Universiti Teknologi Mara (UiTM)

e Kementerian Pembangunan Luar Bandar e Universiti Kebangsaan Malaysia (UKM)

« Kementerian Pelajaran Malaysia e Perbadanan Putrajaya

» Kementerian Pembangunan Wanita, Keluarga & .« persatuan Bola Sepak Negeri Johor
Masyarakat e Tenaga Nasional Berhad (TNB)

» SUK Kerajaan Negeri Terengganu o Syarikat Air Johor (Ranhill SAJ)

» SUK Kerajaan Negeri Sembilan « PayNET Network Malaysia Sdn. Bhd.

e Malaysian Communications & Multimedia
Commisions (MCMCQC)

e Lembaga Kemajuan lkan Malaysia

 Agensi Anti Dadah Kebangsaan
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CUSTOMER REFERENCES

e BHPetrol

e TDK (Malaysia) Sdn. Bhd.

e Petronas Chemicals

e Luvata Malaysia Sdn. Bhd.

e Poto Travels & Tours Sdn. Bhd.
e Honda Malaysia Sdn. Bhd.

e DRB-HICOM Berhad

e JCL Credit Leasing Sdn. Bhd.
e Ricca Peacock Asia Sdn. Bhd.
e HaveaPac Sdn. Bhd.

e PKSJ Fertilizers Sdn. Bhd.

e Titan Ritz Sdn. Bhd.

SIRIM Berhad

Canon Malaysia

Taipan Co

York Malaysia

Petron Malaysia

DRB-HICOM Defence Technologies Sdn.
Bhd.

Western Digital

M&R Manufacturing Sdn. Bhd.
Rural Capital Berhad

CDCi Malaysia

WSM Malaysia
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